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Freight Forwarding

Contract 

No _______/SК-10
Korolyov city                                          
                        
                     «__» _____________ 2010 

“Svetlana” – K Limited Liability Company, hereinafter referred to as the “Forwarder”, represented by __________________in the city of ______________________ acting on the basis of power of attorney No_____ dated ______________, on the one part, and _____________________________________, hereinafter referred to as the “Customer”, represented by _________________________ acting on the basis of the Charter, on the other part, hereinafter each separately and together referred to as the “Party” or the “Parties” accordingly, have concluded the present Contract as follows:
1. Subject of Contract 
1.1. The Forwarder shall be obliged to fulfill and arrange the fulfillment of the services connected with freight forwarding and its arrangement for remuneration and at the Customers’ expense within the RF by road, air and railway transport: loading-unloading, packing, marking, storage, sorting, transportation or dispatch and receipt of freight from other carriers, expedition, dispatch freight escorting.  
1.2. The list of provided services shall be defined by the Instruction to the Forwarder (hereinafter – the Instruction) in the format given at www.svetlana-k.ru and mentioned in Appendix No 1 to the present Contract. 
1.3.  The instructions to the forwarder and other statements regarding the present Contract and Appendices thereto shall be sent in writing by the authorized representatives of the Parties via fax, e-mail or post office. Accepted instructions, sent via e-mail or fax, shall be effective. 
2. Terms and Conditions
 2.1. Terms and Conditions (hereinafter – TC) approved by the Order of the Forwarder’s Director General and posted by the Forwarder at www.svetlana-k.ru form an integral part of the present Contract. The scanned signature of the Director General set on these documents is the analogue of the manual signature of the Forwarder’s Director General in accordance with clause 2 of the article 160 of the Civil Code of the RF. The documents are exact electronic copy of the same documents in hard copy kept by the Forwarder,which are the originals. 
2.2. The Customer confirms that it has checked and fully agreed with the present Contract as well as with the TC located at www.svetlana-k.ru.
2.3. The Forwarder shall be entitled to change unilaterally the content of single clauses or the whole content of the TC. 
The Forwarder shall make known the scanned TC in new edition not later than 5 working days before making them effective at www.svetlana-k.ru. 
2.4. The transfer of the Customer’s freight to the Forwarder shall mean its full agreement with the edition of the TC effective on the date of such transfer.  
3. Rights and Obligations of Parties
3.1. The  Forwarder
3.1.1. The Forwarder shall be obliged to accept freight according to the number of containers, volume, weight without inspection or examination of its inside quantity and condition (without re-count of the content of packaging, examination of completeness, inspection of efficiency and quality – presence of obvious and hidden defects, response to thermal effect) if otherwise is not stipulated by the signed written agreement of the parties . 
3.1.2. On the basis of the Instruction the Forwarder shall be obliged to provide the services connected with the arrangement of freight transportation from the point of departure to the point of destination. The Parties agree that the data given in the Instruction shall be the proper and enough ground for the Forwarder to provide corresponding services.
3.1.3. Upon the requirement of the Customer, the Forwarder shall be obliged to notify it verbally on the route and the supposed time of freight arrival to the final point of destination. 
3.1.4. Upon the written requirement of the Customer, the Forwarder shall be obliged to insure freight according to the tariffs mentioned at the Forwarder’s website www.svetlana-k.ru and to the conditions stipulated in the TC. 
3.1.5. The Forwarder shall be obliged to provide information on the cost of services. The information on the cost of the forwarder’s services shall be given in the Forwarder’s tariffs effective on the day of freight transfer to the Forwarder. The forwarder shall notify the Customer on changing the cost of services by placing new tariffs at the Forwarder’s website www.svetlana-k.ru not later than 5 (five) calendar days before these changes become effective. From the day of the placement of tariffs at the website by the Forwarder, the forwarders’ liability to notify the Client shall be considered fulfilled. 
3.1.5.1. The tariffs for the transportation of consolidated freight shipments between the Forwarder’s warehouses include the following services: freight receipt by units, weighing, marking, loading-unloading (unloading to warehouse, loading from the Forwarder’s warehouse), freight transportation from a warehouse to the Forwarder’s warehouse. The tariffs for freight transportation within the city include the following services: freight receipt by unit, freight transportation from the Consignor to the Forwarder’s warehouse and from the Forwarder’s warehouse to the Consignee. The moment of freight transportation fulfillment within the city for residential buildings/premises and/or offices shall be the moment of freight delivery to an entrance. 
3.1.6. If necessary, the Forwarder on its own behalf and at the Customer’s expense shall be entitled to conclude contracts with carriers for the provision of transportation services and contracts on freight storage. Whereas the proof of the Forwarder’s proper execution of the Contract shall be an air waybill, a railway bill or a motor waybill made in accordance with the instruction. 
3.1.7. The Forwarder shall be obliged to transfer freight to the Customer or a person representing the Customer as a consignee at the point of destination. In order to receive freight from the Forwarder’s warehouse the Customer or the person which the Customer designates as a consignee shall present the documents stipulated in the TC proving the right to receive the freight. 
3.1.8. In case of untimely payment for services, the Forwarder shall be entitled to suspend the fulfillment of its obligations under the Contract until the Customer fully pays its debt. Particularly, the Forwarder shall be entitled to keep the freight until the payment of remuneration and coverage of expenses suffered by it, which were incurred by it for the interest of the customer, are made. The Forwarder may keep not only the freight in regard of which the services were not paid for but also other freight which the Forwarder holds while the Customer has a debt to the Forwarder. 
3.1.9.  In case of substantial reasons and for the interest of the Customer, the Forwarder shall be entitled on its own to choose or change the type of transport, route, sequence of forwarding by different transportation means and make additional freight packing. In case of packing absence or its improper type and/or freight quantity, the packing made by the Forwarder does not release the Customer from the responsibility before the Forwarder and the third parties for the consequences of providing freight with improper packing. 
3.1.10. In case the Customer mentions in the Instruction that the delivery shall be made in compliance with special temperature conditions, the Forwarder shall provide this service of freight forwarding at the temperature from + 5 to + 25 ⁰С. 
3.2. The Customer
3.2.1. The Customer shall provide to the Forwarder all the necessary documents in accordance with the TC (waybills and certificates if necessary, the documents necessary for various types of governmental control and the documents specifying special characteristics of freight as well as the documents confirming customs clearance of the Freight: customs declaration, export, import and currency licenses, certificate of origin, transit documents, sanitary certificates, etc.) and also the information on freight characteristics, conditions of its transportation and other information necessary for the forwarder to fulfill the obligations under the present Contract. 
3.2.2. The Customer shall be obliged to prepare all necessary documentation and provide freight engrossment by the Consignee.
3.2.3. Not to provide prohibited freight for transportation. In case hazardous freight or the freight requiring special transportation conditions needs to be transported, the Customer shall be obliged to make a prior agreement with the Forwarder on all conditions necessary for such a delivery and also to provide documents and certificates of quality stipulating the hazard type  of the freight and the requirements for its transportation. 
3.2.4. The Customer shall be obliged to provide to the Forwarder the freight in undistorted packaging which eliminates access to the content and provide the preservation of freight during transportation. The Customer is solely responsible for the consequences of improper inside freight packing or that one inside of packaging (breakage, damage, deformation, leakage, etc.).  
3.2.5. The Customer shall be obliged to provide unloading by means of the “Consignee” in the following cases: the place of unloading is located on the 2nd floor and higher; the total physical weight of the Shipment exceeds 100 kg; physical weight of a piece exceeds 31.5 kg.; dimensions of a freight piece does not allow loading/unloading and (or) carrying a piece by one person; a piece is located on the shelves higher than 160 cm.
3.2.6. In case the Customer is not the Consignor, the fulfillment of the obligations in clauses 3.2.1., 3.2.2., 3.2.3., 3.2.4., 3.2.5 shall be undertaken by the Consignor. 
3.2.7. In case of finding discrepancies in quantity of the pieces packaging or receiving freight with breakage of integral packing, the Customer or the Consignee shall be obliged in a mandatory manner upon the receipt of freight to make a freight claim in the format stipulated by the legislation of the RF or the document of general format according to the examples placed at www.svetlana-k.ru.
3.2.8. Upon booking transport means for freight delivery from the Consignor to the Forwarder’s warehouse in the city where the Forwarder’s branch is located, the Customer shall be obliged to hand over properly drawn up Instruction to the Forwarder not later than at 4:00p.m. of the working day previous to the date of pickup (at local time) by e-mail __________@svetlana-k.ru or fax mentioned in company info.
3.2.9. To make sure that the Forwarder has received a properly drawn up Instruction. 
3.2.10. To make mutual settlements with the Forwarder within the proceedings stipulated in Section 4 of the present Contract.
4. Terms of Payment
4.1.1. The Forwarder shall be paid for its services by the Customer according to the Forwarders’ bills and the tariffs effective on the date the Instruction was drawn up. The tariffs include VAT (18%). The tariffs define the cost of services on the basis of calculated weight, volume, size, transportation routes and additional services. 
4.1.2.  The Customer shall pay the forwarder’s bill for the provided services within 3 (three) working days from the date when the bill was received via fax or e-mail. 
4.1.3. In order to make the payment of the bill, the Forwarder shall deliver the bill to the Customer via e-mail mentioned in company info. 
4.1.4. The originals of accounting documents shall be given at the branch office which made the Contract with the Customer or by means of the Post Office of Russia. 
4.1.5. The Customer shall be obliged within 3 working days after the receipt of an Acceptance certificate to sign it and return the original to the Forwarder or provide a reasoned refusal to sign the certificate. Non-singing of the certificate or non-provision of the refusal to sign it within the abovementioned period shall be considered as the acknowledgement that the Forwarder had fulfilled its obligations in full volume. 
4.1.6. The date of payment shall be considered the date of money receipt on the Forwarder’s current account. 
4.1.7. The payment of the services provided by the Forwarder from the current account of the third parties shall be allowed only after receiving a written agreement of the Forwarder, on the basis of an official request-letter from the Customer; however, the Customer shall carry responsibility for the violation of proceedings and terms of payment by the third parties.
4.1.8. If during order placementfor using a vehicle according to the time usedthe vehicle is used overtime, the payment shall be made according to the tariffs proportional to the time of using the vehicle over the initially ordered working time. 
4.1.9. Unexpected expenses occurred while providing air transportation services connected with the additional fees of carriers (fuel fees, freight insurance, additional packing and charges for oversized freight) shall be paid by the Forwarder at the Customer’s expense and shall be compensated by the latter upon the provision to it of corresponding payment documents. 
5. Liabilities of Parties
5.1. The Parties shall be liable for non-fulfillment or improper fulfillment of the obligations under the Contract in accordance with the acting legislation of the RF and conditions of the present Contract. 
5.2. The Customer shall carry full financial liability for the accuracy, reliability and completeness of the data given in the Instruction and necessary for the forwarder to fulfill the obligations under the Contract. In case of absence of this data or its insufficiency or unreliability, the Customer shall pay for the services of return (tariff), storage, re-addressing, loading and unloading works, etc. 
5.3. The Forwarder shall not carry liability in the following cases:
a.  For freight absence, shortage or damage found inside pallet or any other package, industrial packaging of which was not damaged, and which was found behind the Sender’s accurate seals;
b. In case the non-fulfillment of obligations by the Forwarder was caused by improper fulfillment of obligations by the Customer (or Consignor/Consignee). 
5.4. The Forwarder shall carry liability before the Customer in the form of compensation in the following amount of actual damage such as freight loss, shortage or breakage (damage) after it was received by the Forwarder and before it was delivered to the Consignee stipulated in the Instruction in case it does not prove that freight loss, shortage or breakage (damage) resulted from the circumstances which the Forwarder could not prevent and elimination of which did not depend on it:
a.  for the loss or shortage of freight accepted by the Forwarder for transportation with declared value – in the amount of declared value or part of the declared value proportional to the missing part of freight; 
b. for the loss or shortage of freight, accepted by the Forwarder for transportation without declared value – in the amount of actual (document supported) cost of freight or its missing part;
c.  for the damage of freight accepted by the Forwarder for transportation with declared value – in the amount of sum at which the declared value decreased and in case it is impossible to recover the damaged freight – in the amount of declared value;
d. For the damage of freight accepted by the Forwarder for transportation without declared value – in the amount of sum at which the actual (document supported) cost of freight decreased and in case it is impossible to recover the damaged freight – in the amount of actual (document supported) cost of freight. 
5.5. The actual (document supported) cost of freight shall be defined on the basis of the price stipulated in the Contract or the seller’s bill, and in case of its absence the amount of damage shall be defined by the conclusion of the Chamber of Commerce and Industry. The conclusion shall be provided by the Customer or Consignee at their expense. 
5.6. The freight shall be considered lost in case it was not delivered after thirty days from the date of the expiration of terms of delivery defined in the Instruction to the Forwarder, and in case such term was not stipulated in the instruction to the forwarder within the reasonable term necessary for freight transportation and calculated from the date of freight acceptance for the transportation by the Forwarder. The freight which has been transported but not delivered to the consignee stipulated in the instruction to the forwarder or a person authorized by it due to untimely payment for the services and Forwarder’s expenses  shall not be considered lost. 
5.7. The basis for the application of a sanction or enforcement of a claim to the Forwarder shall be a freight claim or a document of general format. In case the freight claim/document of general format was not made on the date of freight receipt by the Customer or Consignee, the Customer shall be deprived of the right to enforce a claim in regard of freight loss, shortage or damage. 
5.8. In case of a dispute, the documents reasoning the loss or damage of freight (freight claim, document of general format, etc.) made by the Forwarder unilaterally shall be judged by court as well as other documents confirming the circumstances which can serve as the basis for defining the liabilities of the parties of the Contract or of the consignee or the consignor of freight. 
5.9. Before bringing action to court against the Forwarder in regard to freight transportation it is obligatory to enforce a claim to it according to the proceedings stipulated by the acting legislation. The Customer shall be obliged to attach to the claim the properly notarized copies of the documents confirming the right and basis for the enforcement of the claim (waybill, freight claim/document of general format, etc.) 
5.10. In case the Customer or the Consignee refuses to accept the delivered freight from the Forwarder, the Forwarder shall be entitled to unload the freight at any place comfortable for it after notifying the Customer or to return the freight to the consignor charging all the expenses and risks in regard of this operation to the Customer (expenses for storage, transportation, etc.)
5.11. In case the Forwarder insured the Freight within the proceedings regulated by clause 3.1.4 of the present Contract and the Forwarder compensates the damage to the Customer voluntarily on the basis of the claim received from it, the right to receive insurance benefit for freight loss/damage shall be transferred to the Forwarder. 
5.12. Upon the Forwarder’s written requirement in case of the violation of terms of payment for the Forwarder’s services and expenses, the Customer shall be obliged to pay penalty in the amount of 0.3% from the amount of the delayed payment for each day of delay. In case the groundlessness of the Customer’s refusal to pay for the expenses, carried by the Forwarder in order to fulfill its obligations stipulated under the Freight Forwarding Contract, shall be proven, the Customer shall additionally pay to the Forwarder the penalty in the amount of ten percent of these expenses besides the above mentioned expenses. 
5.13. The Customer shall carry liability before the Forwarder and the third parties for the losses caused by the Customer’s improper fulfillment of obligations stipulated by clauses 3.2.2 – 3.2.4.  
5.14. The Customer shall carry liability in the amount of actually occurred losses caused to the Forwarder in case of the actions resulting in vehicle stoppage due to the Customer’s fault and shall pay for the stoppage according to transportation tariffs. In this case the Customer shall also compensate to the Forwarder the penalty paid to railway and air carriers. 
5.15. Neither party shall be liable before the other for the delay or non-fulfillment of obligations caused by force-majeure occurred beyond the parties’ will and wish, which could not have been prevented in case of usual carefulness of the parties and which directly influenced the fulfillment of the present Contract, namely: act of terrorism, sabotage, accident, fire, earthquake, flood, strong snowstorm, fog, ice-crusted ground, epidemic, blockage, strike and the enactment which prohibits or limits some actions of the parties under the Contract. 
5.16. The Party for which it became impossible to fulfill its obligations due to force-majeure shall be obliged to immediately notify the other party about it. 
6. Additional Conditions
6.1. The present Contract is made in two counterparts having equal legal force, one counterpart for each party.
6.2. The present Contract shall come into effect from the date of its signing and be effective for one year and shall be automatically prolonged for each of the following years in case neither party declares in writing 30 (thirty) days before the expiry date about its intention to terminate it. Upon the expiry of the validity date of the present Contract the parties shall be obliged to fulfill all mutual obligations.
6.3. All amendments, agreements and addenda to the present Contract except for tariffs and TC shall be effective only in case they are made in writing and signed by both parties. 
6.4. The present Contract shall give the right to the Forwarder to fulfill the actions stipulated in the Contract connected with freight forwarding without receiving a separate power of attorney of the Customer. 
6.5. According to clause 2 of article 160 of the Civil Code of the RF the parties shall allow the usage of fax reproduction (“facsimile”) of the signature of a person authorized to make transactions with the help of means of mechanical analog of manual signature. The Parties agree to use facsimile while signing additional agreements, acceptance certificates, notifications and Appendices to the Contract. The facsimile signature shall have the same legal force as the authentic signature of the authorized person. 
6.6. Legal relationship of the parties which are not directly defined by the present Contract shall follow the standards of acting legislation. 
7. Settlement of Dispute
7.1. If possible, all disputes and discrepancies which might occur while fulfilling the present Contract or in connection with it shall be settled by mutual negotiations between the Parties. 
7.2. In case it is not possible to settle disputes by means of negotiations, they shall be settled within a stipulated procedure by the Arbitration court at the place of the Forwarder’s location in accordance with the Russian legislation. 
7.3. The disputes and discrepancies of the parties regarding the content and effectiveness of  the TC posted by the Forwarder at the abovementioned website shall be settled by the parties themselves or by Moscow Arbitration court on the basis of the originals of the named documents in hard copy kept by the Forwarder. The Customer shall carry the burden to prove the absence of full and unconditional acceptance of the TC effective in accordance with its corresponding edition and the fact of absence of the texts of these documents in the corresponding edition at the abovementioned website. 
8. Addresses and Bank Data
	Customer
	Forwarder

	
	“Svetlana” – K, LTD. 
Legal address: 29, Dzerzhinskogo ul., Korolyov city, Moscow Region, 141070. 
Postal address: P.O. Box 482, Moscow, 111141 
INN 5018053524,
KPP 501801001,

OGRN 1025002032384

Current account 40702810820010000482 in 

JSCB «Moscow Bank for Reconstruction and Development» OJSC
Correspondent account 30101810600000000232

BIK 044525232

Tel./fax (495) 708-48-48; 
E-mail: info@svetlana-k.ru, 
Branch Office: 

Branch office address: __________________________________

Tel./fax  (____)________ 

E-mail:


	____________________________

_____________/_____________ /

Place of seal
	_____________ of “Svetlana”- K, LTD. Branch office in the city of ________________ 

______________ /_________________/

Place of seal


6
Customer _______________                                                                                         Forwarder _______________


[image: image1.png][image: image2.png]